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This research project explored how
Trauma-Informed Design principles can
be incorporated into the program
components of Transitional Housing
developments.
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Trauma-Informed Design

Trauma-Informed Design aims
to “create physical spaces that
promote safety, well-being, and
healing” (roy, n.d.) considering the
5 core values of TIC:




Research Question

How can evidence-based Trauma-Informed
Designh be incorporated into program
components of Transitional Housing?
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Methods

Literature Review

Literature explored:

Trauma-Informed Design
Transitional Housing
Houselessness

Common Traumas of Houseless
Individuals

Case Study

Case Study explored:

Analysis of design process
Understanding necessary
programmatic elements of
Transitional Housing

Identifying design decisions that
promote TID

Identifying shortcomings of
design decisions

Interviews

Interviews explored:
Industry Professionals’
understanding of TID
Industry Professionals’ use of
TID
What is needed to make a
successful guidebook
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Trauma-Informed Design

Trauma-Informed Design (TID) aims to create
physical spaces that promote safety, well-being,
and healing.

TID prioritizes the 5 core values of:

Collaboration:
The design of the space promotes collaboration
and shared decision making.

Empowerment:
The design gives agency to end-users and
empowers decision making.

Trust:
The design promotes a shared sense of
ownership and shared respect.

Choice:
The design allows for various forms of decision
making.

Safety:
The design considers the comfort and safety of
the end-user.




Transitional Housing

Transitional housing is temporary housing for
previously unhoused individuals that aims to help
these folks to transition into permanent housing.

Since all types of traumas are unique, this
guidebook cites evidence-based
recommendations for certain traumas that
previously unhoused individuals commonly face.
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Unhoused Individuals
Trauma-Informed
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TID Recommendations




Engage Users Early and Often

Promotes TID Principle(s) of: Collaboration, Empowerment, and Trust

All forms of trauma are different. TID projects must
always be informed by the end users of a space.
Ensuring that users of the voices are heard in the
design process is key to creating a successful
transitional housing project.

Strategies for engagement include:

* Surveys

* Interviews

* Tabling

* User Group Meetings
¢ Questionnaires



Prioritize Private Apartments

Promotes TID Principle(s) of: Choice, Empowerment, and Safety

Floorplans can differ, however it
is important to keep units private
for an individual or a family unit.
Housing with strangers can be
A study by Chan in 2020 shows that formerly un-

housed individuals prefer private housing where
they can feel safe, can be alone, and have agency
over their living space.

distressing to formerly unhoused
individuals.
e

Providing a private apartment

allows for the resident to dictate
whether or not they want to

engage socially or have privacy.



Maximize “Interaction Nodes”

Promotes TID Principle(s) of: Choice, Collaboration, and Trust

Interaction Nodes are spaces that allow for
informal gathering such as lounge rooms, librar-
ies, studies, food halls, and more. A study conduct-
ed by McLane and Pable revealed that interaction
nodes helped residents feel connected to and
supported by their peers.

Orienting furitnure against walls
promotes a feeling of security.
Residents are also able to monitor
who is entering and exiting common
spaces.

Providing interaction nodes of
different scales (like a small
computer room or a larger work
space) allows residents to choose a
social setting they feel comfortable
with.

Flexible furniture provides residents
the choice to reorient rooms in ways
they feel comfortable.



Ensure Access to Nature

Promotes TID Principle(s) of: Choice, and Empowerment

Kals and Muller explain in their 2012 study how
direct access to nature can have restorative
impacts to individuals. Both views of nature and
interaction with nature can benefit resident’s
wellbeing and health.

Windows should be oriented in ways
that allow light and air to come into
residential spaces. Additionally,
views of nature can be very calming
to residents.

Simple designs, like creating an
outdoor seating patio, can provide a
cost-effective respite space for
residents to destress.

Providing outdoor activities, (such
as gardening) allows residents to
interact directly with nature.



Provide Private Bathrooms

Promotes TID Principle(s) of: Choice, Empowerment, and Safety

Private bathrooms give agency and assurance of
privacy to residents. A Knight study reveals that
private bathrooms reveal a 70% retention rate of

residents while shared bathrooms only reveal a
30% retention rate of

residents.

The bathroom is a very vulnerable
space. By providing private
bathrooms per unit, residents will
have ownership over the restroom.
Additionally, they will not have

to be wary of any unfamiliar
individuals entering

while they use the restroom.

e

If private bathrooms are not plausible,
ensuring that all shared bathrooms
are lockable and single occupancy is
suitable. This will prevent waryness of
individuals entering while a resident is
using the restroom.
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Simplify Circulation Patterns

Central locations of elevators
allows for views of the entire
hallway network.

Multiple stairways allows for a
greater choice of how residents
wish to navigate the building.

Promotes TID Principle(s) of: Choice and Safety

Simple circulation paths throughout promote
psychological safety. Simplicity in circualtion and - /

wayfinding is easier to understand and helps T .~
residents avoid feeling confused or lost.

Inclusion of residential reception
desks and wayfinding points helps
residents navigate the building.

l— Simple and consistent hallway
patterns allow residents to easily
familiarize themselves with

the layout.




Provide the “Regular Stuff”

Personal technology (such as
computers and televisions) can be

Promotes TID Principle(s) of: Choice and Empowerment lisad for bathiwsrkand
entertainment. Having access to

these items can aid in

"Regular stuff” refers to household amenities that transitioning out

of homelessness.

may be taken for granted: washing machines,
televisions, computers, microwaves, etc. Chan
explains in his 2020 study that “regular stuff” are
concrete signifiers of departure from being
unhoused.

Private storage allows for residents
to have agency over their personal
belongings.

Kitchen appliances allow residents
to be more independent when
creating their meals. They would
not be constricted to menu items in
food halls or take out.




Mixing the use of solid walls and
transparent materials increases
privacy in the communal space.
At the same time, it does not
prevent sightlines for others to
see into the space.

Ensure Clear Sightlines

™ Use of decals or frosted glass would

into Communal Spaces oo
the communal space, but also

provides some privacy for
individuals using the space.

Promotes TID Principle(s) of: Choice and Safety =

Clear sightlines into communal spaces allow
residents to assess whether or not they feel
comfortable entering or exiting the space.

e e

Sightlines into community spaces
should allow for residents to look
into spaces from the moment they
enter the building.
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This is just the beginning of
the conversation.




Thank you!

Cody-Michael Gan
gancody@uw.edu

cmgan@dirgroup.com


mailto:gancody@uw.edu
mailto:cmgan@dlrgroup.com

